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Difficult situations exist in any 

workplace, and it’s easy to let a 

challenging person affect us 

and ruin our day. Fortunately, 

learning how to work well in 

these situations is a skill that 

can be learned. Join us to learn 

the seven difficult types and 

some do’s and don’ts for 

working through them. 

Communicating in 

Difficult Situations 

Register Here 
Participant will receive a 

confirmation email with the 

attendee link and call in number 

upon registration. 
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