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https://www.uhcprovider.com/content/dam/provider/docs/public/resources/news/2020/covid19/COVID-19-Date-Provision-Guide.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/CDC-Activities-Initiatives-for-COVID-19-Response.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/CDC-Activities-Initiatives-for-COVID-19-Response.pdf
https://www.cdc.gov/coronavirus/2019-nCoV/index.html
https://www.cms.gov/files/document/FFCRA-Part-42-FAQs.pdf
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.dol.gov_sites_dolgov_files_ebsa_about-2Debsa_our-2Dactivities_resource-2Dcenter_faqs_aca-2Dpart-2D43.pdf&d=DwMFAg&c=dyyteaO_66X5RejcGgaVFCWGX8V6S6CQobBcYjo__mc&r=BxWjnumfJ7P1cq6ROfjq1HyuCTq1GoydPxDhTFeT3_s&m=S6N21pji6DcsgQEzuGCALBgARaJXyAHnFRBrpB5sKs8&s=NTiet1RUAjPIHMjQUraMUNigVnv6gYoQwWzIU7kUx4c&e=
https://www.fda.gov/media/137111/download?utm_campaign=042020_PR_Coronavirus%20%28COVID-19%29%20Update%3A%20Daily%20Roundup%20April%2020%2C%202020&utm_medium=email&utm_source=Eloqua
https://www.fda.gov/medical-devices/emergency-situations-medical-devices/faqs-diagnostic-testing-sars-cov-2?utm_campaign=042020_PR_Coronavirus%20%28COVID-19%29%20Update%3A%20Daily%20Roundup%20April%2020%2C%202020&utm_medium=email&utm_source=Eloqua#serology
https://asprtracie.hhs.gov/COVID-19
https://www.cdc.gov/coronavirus/2019-ncov/travelers/index.html?hpid=ec0df367-28c1-4e0e-9fe3-20521c31f849&hlkid=0d966159d56741d1a8616b32131d2c62&hctky=
https://www.uhc.com/
https://www.irs.gov/pub/irs-drop/n-20-15.pdf
https://www.congress.gov/bill/116th-congress/house-bill/6201/text
https://www.buoyhealth.com/symptom-checker/?configuration=uhc_ei&concern=coronavirus&exitLinkName=buoy-symptom-checker
https://covid19testcenterlocator.uhc.com/ctcl#/CTC-Search
https://www.unitedhealthgroup.com/newsroom/2020/2020-03-20-sanvello-premium-access-covid-19.html
https://www.uhc.com/united-for-reform/health-reform-provisions
https://www.optum.com/covid-19/stories-covid-19.html
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mailto:disaster@leo.gov
http://www.fda.gov/emergency-preparedness-and-response/mcm-legal-regulatory-and-policy-framework/emergency-use-authorization#LDTs
https://employereservices.optum.com/ees/prelogin/login.do
https://www.unitedeservices.com/uespublic/prelogin/login.jsp?TYPE=33554433&REALMOID=06-90d43bcb-e516-4f39-9d60-1dfefd61a801&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=-SM-vssasDu0WZVvqyUU77o0VQznId6Qb%2f33vutFZ3z8sn1oJ4mD9ANN%2fSyBh6Seyhmv&TARGET=-SM-%2fuessecured%2findex%2ejsp
https://www.eeoc.gov/wysk/what-you-should-know-about-covid-19-and-ada-rehabilitation-act-and-other-eeo-laws?utm_content=&utm_medium=email&utm_name=&utm_source=govdelivery&utm_term=
https://www.eeoc.gov/wysk/what-you-should-know-about-covid-19-and-ada-rehabilitation-act-and-other-eeo-laws?utm_content=&utm_medium=email&utm_name=&utm_source=govdelivery&utm_term=
https://www.phe.gov/emergency/news/healthactions/phe/Pages/default.aspx
https://www.uhcprovider.com/content/provider/en/resource-library/telehealth/reimbursement-policy.html


On Thursday, September 9, 2021, the President unveiled a six-point COVID-19 response plan focused on 
1) vaccinating the unvaccinated, 2) providing further protections for the vaccinated, 3) keeping schools 
safely open, 4) increasing testing and masking, 5) protecting economic recovery, and 6) improving care for 
those with COVID-19. 

The plan includes requiring more than 80 million Americans working in the private sector to receive a 
COVID-19 vaccine or product negative test results at least once a week.  It is expected that these new 
regulations will be issued by the Occupational Safety and Health Administration (OSHA) in the coming 
weeks and apply to companies with 100 or more employees. 

In addition, the executive orders require most federal employees and contractors doing business with the 
federal government to get the COVID-19 vaccine.  This will apply to approximately 50,000 providers and a 
majority of health care workers that work in settings receiving Medicare or Medicaid reimbursement. 

The plan also mentions increasing the supply of tests and reducing the cost of at-home tests and includes 
the purchase of 280,000,000 rapid tests that will be distributed to support long-term care facilities, 
community testing sites, critical infrastructure, shelters serving individuals experiencing homelessness, 
prisons and jails, and other vulnerable populations and congregate settings.  

We are evaluating what the Sept. 9 announcement might mean and once additional guidance is released, 
we will provide updates for brokers, consultants, and customers. UnitedHealthcare COVID-19 FAQs will 
updated as more information is known.    

What is unknown at this time but should be included in updated guidance is who is expected to cover the 
costs for the weekly testing for unvaccinated members — the government, the individual who is not 
vaccinated, the employer, or the insurer. UnitedHealthcare’s policy is to cover testing for employment, 
education, public health, or surveillance purposes only when required by applicable law. Information on 
COVID-19 surveillance testing and other policies can be found on the uhc.com health and wellness site.  

The FDA has approved the COVID-19 vaccine for use in preventing serious illness from COVID-19 among 
people ages 16 and older. COVID-19 vaccines are also emergency-use authorized (EUA), among people 
age 12 and older to help prevent serious illness from COVID-19, by the FDA.  

• Comirnaty (Pfizer) - requires 2 doses  

• Moderna - requires 2 doses 

• Johnson and Johnson - requires 1 dose 

To support members, customers, and providers with COVID-19 vaccination, UnitedHealthcare has 

informed members that there is $0 cost-share for their vaccination through the national public health 

emergency period. We continue to provide resources to help members find COVID-19 vaccine information 

and provide communications to help encourage vaccination and encourage members to discuss 

vaccinations with their health care provider. The Covid-10 Vaccine Resource locator at 

uhc.com/vaccinelocator helps people access COVID-19 vaccination providers.  

https://www.uhc.com/employer
https://www.uhc.com/health-and-wellness/health-topics/covid-19/coverage-and-resources
https://www.uhc.com/health-and-wellness/health-topics/covid-19
https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/comirnaty-and-pfizer-biontech-covid-19-vaccine
file:///C:/Users/kmill108/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/YGZO97QV/uhc.com/vaccinelocator
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https://www.uhc.com/fraud
https://www.uhc.com/fraud
https://www.uhc.com/fraud
file:///C:/Users/kmill108/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/YGZO97QV/uhc.com/vaccinelocator
https://www.whitehouse.gov/
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/8-things.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/8-things.html
https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/covid-19-vaccines
https://www.cms.gov/covidvax
https://www.cms.gov/covidvax
https://www.uhc.com/health-and-wellness/health-topics/covid-19/vaccine/vaccine-availability
https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/covid-19-vaccines
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/keythingstoknow.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/recommendations/immuno.html


• COVID-19 infection rates, including those within an entire household, continue to increase. It 
is recommended by the Centers for Disease Control and Prevention, American Medical 
Association and the American Academy of Pediatrics that everyone, including those 2 years 
of age and older, wear a face mask, physically distance and wash hands regularly to reduce 
the spread of the virus. These organizations also recommend that everyone who can get an 
FDA-authorized or FDA-approved COVID-19 vaccine should get one. COVID-19 vaccines 
are critical to helping protect you and your loved ones from serious illness and hospitalization 
related to the virus. 

• In addition to getting the COVID-19 vaccine, prioritizing preventive care is important. We 
encourage members to stay up to date on their doctor appointments, such as annual 
checkups and flu vaccines, and get the care they may need for anxiety, depression and 
loneliness. Most providers also offer telehealth visits, so members can get the care they need 
outside of the doctor’s office. 
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https://covid.cdc.gov/covid-data-tracker/#datatracker-home
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html
https://www.ama-assn.org/about/leadership/evolving-covid-19-situation-demands-nimble-response
https://www.ama-assn.org/about/leadership/evolving-covid-19-situation-demands-nimble-response
https://www.aappublications.org/news/2021/07/18/schools-071821
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/effectiveness.html
https://www.uhc.com/health-and-wellness/health-topics/covid-19/telehealth-options
https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/covid-19-vaccines
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/keythingstoknow.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/fully-vaccinated.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/fully-vaccinated.html
https://www.ama-assn.org/system/files/2020-12/covid-19-wearing-face-masks.pdf
https://covid.cdc.gov/covid-data-tracker/#county-view
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https://www.cdc.gov/coronavirus/2019-ncov/vaccines/fully-vaccinated.html
https://www.uhc.com/health-and-wellness/health-topics/covid-19/telehealth-options
https://www.uhccommunityplan.com/
https://www.uhc.com/health-and-wellness/health-topics/covid-19/vaccine/vaccine-availability


 

 

 

 

Vaccine 

manufacturer 

Doses1 Ages2  FDA Information Statements 

and Fact Sheets  

Comirnaty from 

Pfizer-BioNTech 

2 doses*, 

21 days 

apart 

• EUA for 12- to 15-year-

olds  

• EUA for certain 

immunocompromised 

people* 

• Approved for age 16 and 

older 

• Comirnaty for health 

care providers 

• Comirnaty for patients 

and caregivers 

Moderna 
2-doses*, 1 

month apart 

• EUA for age 18 and older  

• EUA for certain 

immunocompromised 

people* 

• Moderna for health 

care providers 

• Moderna for patients 

and caregivers  

Johnson & 

Johnson’s 

Janssen  

1 dose  • EUA for age 18 and older  

• Janssen for health 

care providers  

• Janssen for patients 

and caregivers  

1 Always follow vaccination instructions from the manufacturer.  

2 Available COVID-19 vaccines have received both emergency use authorization and approval 

from the FDA. 

*The CDC recommends that people with moderately to severely compromised immune systems 

receive an additional dose of the FDA-authorized mRNA COVID-19 vaccine, at least 28 days 

after a second dose of FDA-authorized Comirnaty COVID-19 Vaccine or Moderna COVID-19 

Vaccine. 

 

Like the flu vaccine, vaccination providers will administer the COVID-19 vaccine based on 

availability. Vaccination providers may not have all FDA-authorized and FDA-approved COVID-

19 vaccines at their location. 

 

Important reminders on the protection COVID-19 vaccines provide:  

• Like other vaccines, COVID-19 vaccines can take several weeks after vaccination 

https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/comirnaty-and-pfizer-biontech-covid-19-vaccine
https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/covid-19-vaccines
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/recommendations/immuno.html
https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/pfizer-biontech-covid-19-vaccine#additional
https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/pfizer-biontech-covid-19-vaccine#additional
https://www.fda.gov/media/144413/download
https://www.fda.gov/media/144413/download
https://www.fda.gov/media/144414/download
https://www.fda.gov/media/144414/download
https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/moderna-covid-19-vaccine
https://www.fda.gov/media/144637/download
https://www.fda.gov/media/144637/download
https://www.fda.gov/media/144638/download
https://www.fda.gov/media/144638/download
https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/janssen-covid-19-vaccine
https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/janssen-covid-19-vaccine
https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/janssen-covid-19-vaccine
https://www.fda.gov/media/146304/download
https://www.fda.gov/media/146304/download
https://www.fda.gov/media/146305/download
https://www.fda.gov/media/146305/download
https://www.fda.gov/coronavirus-disease-2019-covid-19/covid-19-vaccines
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/recommendations/immuno.html


completion for full effectiveness.  

• Fully vaccinated people may carry the virus after exposure, even if they are not showing 

symptoms. Masks used in indoor and public places help prevent exposure.  

• The duration of protection against COVID-19 is currently unknown and being studied.  

Because of this, members should follow public health safety guidelines to help protect 

themselves and others. For the latest information, go to the CDC.  

https://www.cdc.gov/coronavirus/2019-ncov/vaccines/fully-vaccinated.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/fully-vaccinated.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/keythingstoknow.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/safety/JJUpdate.html
https://www.cdc.gov/media/releases/2021/fda-cdc-lift-vaccine-use.html
https://www.fda.gov/media/146304/download
https://www.fda.gov/media/146305/download
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/safety/JJUpdate.html#faq-3268
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/safety/JJUpdate.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/keythingstoknow.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/safety.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/safety.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/8-things.html
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https://www.cdc.gov/coronavirus/2019-ncov/vaccines/safety/vsafe.html
https://www.cdc.gov/vaccines/acip/index.html
https://www.cdc.gov/vaccines/acip/index.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/recommendations-process.html
https://www.fda.gov/media/144414/download
https://www.fda.gov/media/144638/download
https://www.fda.gov/media/146305/download
https://www.fda.gov/media/146305/download
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/faq.html
https://www.cdc.gov/coronavirus/2019-ncov/your-health/treatments-for-severe-illness.html
https://www.cdc.gov/coronavirus/2019-ncov/your-health/treatments-for-severe-illness.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/safety/allergic-reaction.html


https://www.fda.gov/media/144414/download
https://www.fda.gov/media/144638/download
https://www.fda.gov/media/146305/download
https://www.fda.gov/media/146305/download
https://www.fda.gov/media/144413/download
https://www.fda.gov/media/144637/download
https://www.fda.gov/media/146304/download
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/recommendations/pregnancy.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/recommendations/pregnancy.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/faq.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/disposition-in-home-patients.html
https://www.cdc.gov/coronavirus/2019-ncov/transmission/variant.html
https://www.cdc.gov/coronavirus/2019-ncov/transmission/variant.html
https://www.cdc.gov/coronavirus/2019-ncov/transmission/variant.html
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Is there an approved COVID-19 vaccine for children younger than 12? New 9/24/21 

https://www.cdc.gov/coronavirus/2019-ncov/transmission/variant.html
https://www.cdc.gov/coronavirus/2019-ncov/transmission/variant.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/about-face-coverings.html
https://services.aap.org/en/pages/2019-novel-coronavirus-covid-19-infections/clinical-guidance/cloth-face-coverings/
https://www.ama-assn.org/system/files/2020-12/covid-19-wearing-face-masks.pdf
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/about-face-coverings.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cloth-face-cover-guidance.html#mask-adaptations-alternatives
https://www.cdc.gov/coronavirus/2019-ncov/more/scientific-brief-options-to-reduce-quarantine.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/quarantine.html#:~:text=Quarantine%20helps%20prevent%20spread%20of,or%20local%20health%20department.
https://www.cdc.gov/coronavirus/2019-ncov/php/public-health-recommendations.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/fully-vaccinated.html
https://www.cdc.gov/vaccines/covid-19/info-by-product/clinical-considerations.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/quarantine.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/isolation.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/isolation.html


Not at this time.  Pfizer/BioNTech COVID-19 have indicated that the vaccine for children ages 5 
to 11 showed promising results and produced a strong antibody response to the COVID-19 virus. 
The two doses used in the trial is a smaller dose – approximately 1/3 of the adult dose.  

Pfizer has indicated that they will be submitting the results to the FDA for review and apply for an 
Emergency Use Authorization around the end of September. If authorized by the FDA it may be 
available later in 2021.  For reference, here is a link to the full  Pfizer press release.  

 

https://www.pfizer.com/news/press-release/press-release-detail/pfizer-and-biontech-announce-positive-topline-results#_blank
https://www.fda.gov/regulatory-information/search-fda-guidance-documents/development-and-licensure-vaccines-prevent-covid-19
https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/covid-19-vaccines
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/index.html
https://www.cdc.gov/coronavirus/2019-ncov/your-health/need-to-know.html
https://www.cdc.gov/coronavirus/2019-ncov/your-health/need-to-know.html
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https://www.uhc.com/health-and-wellness/health-topics/covid-19/vaccine/state-health-departments
http://uhc.com/covid-19vaccines
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-with-medical-conditions.html
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https://faq.ssa.gov/en-us/Topic/article/KA-01735
https://www.medicare.gov/forms-help-resources/your-medicare-card
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https://www.cdc.gov/coronavirus/2019-ncov/vaccines/expect.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/expect.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/safety/allergic-reaction.html
https://www.cdc.gov/vaccines/covid-19/reporting/vaxtext/index.html
https://www.fda.gov/media/144414/download
https://www.fda.gov/media/144638/download
https://www.fda.gov/media/146305/download


https://www.cdc.gov/vaccines/covid-19/reporting/vaxtext/index.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/expect/after.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/expect/after.html
https://www.uhc.com/individual-and-family/member-resources/health-care-tools/telehealth-visits
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https://www.cdc.gov/coronavirus/2019-ncov/vaccines/safety/vsafe.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/safety/JJUpdate.html#symptoms-list-question
https://www.uhc.com/individual-and-family/member-resources/health-care-tools/telehealth-visits
file://///msp06fil02/d601/Ovations/Secure%20Research/0-UHC%20Brand%20Team/2021/COVID-19/Vaccines/1%20Prepare%20the%20market/J&J%20on%20hold/uhc.com/sign-in
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/fully-vaccinated.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/fully-vaccinated.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/pdfs/choosingSaferAct.pdf


https://www.uhc.com/sign-in
https://www.uhc.com/sign-in
https://www.uhc.com/individual-and-family/member-resources/health-care-tools/unitedhealthcare-app
https://www.uhc.com/sign-in
https://www.uhc.com/sign-in
http://uhc.com/sign-in
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/fully-vaccinated.html
https://www.cdc.gov/vaccines/covid-19/info-by-product/clinical-considerations.html
https://www.cdc.gov/vaccines/covid-19/info-by-product/clinical-considerations.html
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https://www.uhccommunityplan.com/
https://www.uhc.com/sign-in
https://www.uhc.com/sign-in
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https://www.uhc.com/fraud
tel:1-844-359-7736
tel:1-800-633-4227
https://www.uhc.com/fraud
https://www.uhcprovider.com/en/resource-library/news/Novel-Coronavirus-COVID-19/covid19-testing/covid19-vaccine-guidance.html
https://vaccinefinder.org/search/
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/fully-vaccinated.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/fully-vaccinated.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/8-things.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/8-things.html
https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/covid-19-vaccines
https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/covid-19-vaccines


https://www.myuhc.com/
https://www.medicare.uhc.com/
https://www.myuhc.com/
https://www.medicare.uhc.com/
https://www.uhcprovider.com/en/resource-library/news/Novel-Coronavirus-COVID-19/covid19-testing/covid19-vaccine-guidance.html
https://www.uhcprovider.com/en/claims-payments-billing.html?CID=none
https://www.uhcprovider.com/en/claims-payments-billing.html?CID=none
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https://www.uhcprovider.com/en/resource-library/news/Novel-Coronavirus-COVID-19/covid19-testing/covid19-vaccine-guidance.html
https://www.ama-assn.org/system/files/2020-11/covid-19-immunizations-appendix-q-table.pdf


https://www.cms.gov/Medicare/Medicare-Contracting/Medicare-Administrative-Contractors/Who-are-the-MACs#MapsandLists
https://www.cms.gov/Medicare/Medicare-Contracting/Medicare-Administrative-Contractors/Who-are-the-MACs#MapsandLists
https://ncpdp.org/NCPDP/media/pdf/NCPDP-Emergency-Preparedness-Guidance-COVID-19-Vaccines.pdf?ext=.pdf
https://ncpdp.org/NCPDP/media/pdf/NCPDP-Emergency-Preparedness-Guidance-COVID-19-Vaccines.pdf?ext=.pdf
https://isg.uhc.com/Titan2/Covid19/default.aspx


– 

– 

– 

– 
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• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

https://vaccinefinder.org/search/
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/8-things.html
https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/covid-19-vaccin
https://www.mayoclinichealthsystem.org/hometown-health/featured-topic/covid-19-vaccine-myths-debunked?fbclid=IwAR3z-ddtLMoRDJIFVJrVjdiA1qGNMvZaouIvBjaTjZFLce8KzfjVaM3bux4
https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/covid-19-vaccines
https://www.uhc.com/health-and-wellness/health-topics/covid-19
https://www.uhc.com/health-and-wellness/health-topics/covid-19
https://www.uhc.com/sign-in
https://www.uhcprovider.com/
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/8-things.html
https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/covid-19-vaccin
https://www.mayoclinichealthsystem.org/hometown-health/featured-topic/covid-19-vaccine-myths-debunked?fbclid=IwAR3z-ddtLMoRDJIFVJrVjdiA1qGNMvZaouIvBjaTjZFLce8KzfjVaM3bux4
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/index.html
https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/covid-19-vaccines
https://www.mayoclinichealthsystem.org/hometown-health/featured-topic/covid-19-vaccine-myths-debunked?fbclid=IwAR3z-ddtLMoRDJIFVJrVjdiA1qGNMvZaouIvBjaTjZFLce8KzfjVaM3bux4
https://www.mayoclinichealthsystem.org/hometown-health/featured-topic/covid-19-vaccine-myths-debunked?fbclid=IwAR3z-ddtLMoRDJIFVJrVjdiA1qGNMvZaouIvBjaTjZFLce8KzfjVaM3bux4
https://www.mayoclinichealthsystem.org/hometown-health/featured-topic/covid-19-vaccine-myths-debunked?fbclid=IwAR3z-ddtLMoRDJIFVJrVjdiA1qGNMvZaouIvBjaTjZFLce8KzfjVaM3bux4
https://www.cdc.gov/vaccines/covid-19/long-term-care/pharmacy-partnerships.html
https://www.cdc.gov/vaccines/covid-19/long-term-care/pharmacy-partnerships.html
https://www.cms.gov/medicare/covid-19/enrollment-administering-covid-19-vaccine-shots
https://www.cms.gov/medicare/covid-19/medicare-billing-covid-19-vaccine-shot-administration
https://www.cms.gov/medicare/covid-19/coding-covid-19-vaccine-shots
https://www.cms.gov/medicare/covid-19/medicare-covid-19-vaccine-shot-payment
https://www.cms.gov/medicare/definitions
https://www.uhcprovider.com/en/resource-library/news/Novel-Coronavirus-COVID-19/covid19-testing/covid19-testing-claim-coding-submissions.html


https://www.cdc.gov/coronavirus/2019-ncov/about/index.html
https://apps.apple.com/us/app/sanvello-stress-anxiety-help/id922968861
https://play.google.com/store/apps/details?id=com.pacificalabs.pacifica&hl=en_US


• 

• 

• 

• 

• 

https://www.cdc.gov/flu/index.htm
https://www.uhc.com/health-and-wellness/health-topics/flu-shots?icid=Vanity-flu


• 

 

https://www.cdc.gov/flu/prevent/actions-prevent-flu.htm
https://www.cdc.gov/flu/index.htm


https://www.healthmarkets.com/
https://www.healthmarkets.com/
https://www.healthcare.gov/get-coverage/
https://www.uhc.com/individual-and-family/short-term-health-insurance
https://www.healthcare.gov/do-i-qualify-for-medicaid
https://www.healthcare.gov/are-my-children-eligible-for-chip


• 

• 

• 

• 

• 

• 

• 

• 

• 



https://www.healthcare.gov/get-coverage/
https://www.uhc.com/individual-and-family/short-term-health-insurance
https://www.healthcare.gov/do-i-qualify-for-medicaid
https://www.healthcare.gov/are-my-children-eligible-for-chip
https://www.uhc.com/content/dam/uhcdotcom/en/B2B-Newsletters/b2b-pdf/covid-19/individual_coverage_options_email_05042020.docx
https://www.uhc.com/content/dam/uhcdotcom/en/B2B-Newsletters/b2b-pdf/covid-19/individual_coverage_options_letter_05042020.docx
https://uhc-author.uhc.com/content/dam/uhcdotcom/en/B2B-Newsletters/b2b-pdf/Individual_Coverage_Options_Flier.pdf
https://www.healthcare.gov/get-coverage/
https://www.healthcare.gov/get-coverage/
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https://www.uhc.com/individual-and-family/understanding-health-insurance/how-insurance-works/cobra


• 

• 

• 

• 

• 

• 

• 

http://ctm.uhc.com/content/dam/ctm/ctm-document-assets/COVID-19-COBRA-reinstatement-subscriber-notice.docx
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• 

UnitedHealthcare Global Solutions is covering medically appropriate COVID-19 diagnostic 
testing (virus/antigen) at no cost-share when ordered by a physician or appropriately licensed 
health care professional for purposes of diagnosis or treatment of an individual member.  
 
UnitedHealthcare Global Solutions health benefit plans generally do not cover testing for 
surveillance, including travel or pre-travel screening, or public health purposes unless required 
by applicable law.  

http://www.fda.gov/emergency-preparedness-and-response/mcm-legal-regulatory-and-policy-framework/emergency-use-authorization#LDTs
https://www.uhc.com/health-and-wellness/health-topics/covid-19/coverage-and-resources
https://www.fda.gov/medical-devices/coronavirus-disease-2019-covid-19-emergency-use-authorizations-medical-devices/eua-authorized-serology-test-performance#:~:text=Serology%20tests%20detect%20the%20presence,than%20detecting%20the%20virus%20itself.
https://www.fda.gov/medical-devices/coronavirus-disease-2019-covid-19-emergency-use-authorizations-medical-devices/eua-authorized-serology-test-performance#:~:text=Serology%20tests%20detect%20the%20presence,than%20detecting%20the%20virus%20itself.
https://www.uhccommunityplan.com/


http://www.fda.gov/emergency-preparedness-and-response/mcm-legal-regulatory-and-policy-framework/emergency-use-authorization#LDTs


https://www.uhcprovider.com/content/dam/provider/docs/public/resources/news/2020/covid19/UHC-COVID-19-Provider-Billing-Guidance.pdf


• 

• 

• 

• 

• 

• 

• 

file://///nas00036pn/homedirs/mfrasci/2009%20Documents%20Folder/My%20Documents/My%20Documents/2020%20COVID/External%20FAQ/POST%20MAY%2031/For%20a%20complete%20list%20of%20testing%20and%20related%20COVID-19%20codes,%20go%20to%20uhcprovider.com.
https://covid19testcenterlocator.uhc.com/ctcl#/CTC-Search






 

https://www.cdc.gov/coronavirus/2019-ncov/cases-updates/testing-in-us.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Ftesting-in-us.html
https://www.cdc.gov/coronavirus/2019-ncov/cases-updates/testing-in-us.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Ftesting-in-us.html
https://www.cdc.gov/coronavirus/2019-ncov/cases-updates/testing-in-us.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Ftesting-in-us.html


http://www.fda.gov/emergency-preparedness-and-response/mcm-legal-regulatory-and-policy-framework/emergency-use-authorization#LDTs
https://www.fda.gov/medical-devices/emergency-situations-medical-devices/faqs-testing-sars-cov-2
https://www.ama-assn.org/press-center/press-releases/ama-cautions-about-limitations-antibody-testing-sars-cov-2


• 

• 

https://www.uhcprovider.com/content/dam/provider/docs/public/resources/news/2020/covid19/UHC-COVID-19-Provider-Billing-Guidance.pdf
http://www.fda.gov/emergency-preparedness-and-response/mcm-legal-regulatory-and-policy-framework/emergency-use-authorization#LDTs
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• 

Reminder: The if pre-deductible coverage for telehealth was included in HDHPs with HSAs 
through 2021, the pre-deductible coverage for telehealth, virtual visits must be removed 
for 2022 HDHPs with HSAs plans.
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• 
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https://www.cdc.gov/coronavirus/2019-ncov/long-term-effects.html
https://health.ucdavis.edu/health-news/newsroom/studies-show-long-haul-covid-19-afflicts-1-in-4-covid-19-patients-regardless-of-severity/2021/03
https://health.ucdavis.edu/health-news/newsroom/studies-show-long-haul-covid-19-afflicts-1-in-4-covid-19-patients-regardless-of-severity/2021/03
https://www.cdc.gov/coronavirus/2019-ncov/long-term-effects.html
https://www.cdc.gov/coronavirus/2019-ncov/long-term-effects.html
https://www.uhc.com/sign-in
https://www.uhc.com/sign-in
https://www.uhcprovider.com/en/resource-library/news/Novel-Coronavirus-COVID-19/covid19-telehealth-services/covid-19-telehealth-state-provision-exceptions.html
https://www.uhccommunityplan.com/


• 

• 

file://///nas00036pn/homedirs/mfrasci/2009%20Documents%20Folder/My%20Documents/My%20Documents/2020%20COVID/External%20FAQ/POST%20MAY%2031/Codes%20for%20COVID-19%20services%20are%20on%20uhc.provider.com.
https://www.cdc.gov/coronavirus/2019-ncov/your-health/treatments-for-severe-illness.html
https://www.uhc.com/sign-in
https://www.uhc.com/sign-in
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https://www.optum.com/content/dam/optum3/optum/en/resources/videos-podcasts/optum-grateful-cv19web.mp4
https://www.optum.com/content/dam/optum3/optum/en/resources/videos-podcasts/optum-grateful-cv19web.mp4
https://www.cdc.gov/coronavirus/2019-ncov/your-health/treatments-for-severe-illness.html
https://www.uhc.com/sign-in
https://www.uhc.com/sign-in


http://optumrx.optum.com/sites/preshub/Slide%20Library/Forms/AllItems.aspx?RootFolder=%2fsites%2fpreshub%2fSlide%20Library%2fOptum%20Specialty%20Pharmacy%2fUnitedHealthcare%2fMedical%20Benefit%20Capabilities%2fMedication%20Sourcing%20Expansion&FolderCTID=&View=%7b260D8FA9%2dEF4F%2d4442%2d9429%2d257BDD0024CC%7d&InitialTabId=Ribbon%2EDocument&VisibilityContext=WSSTabPersistence
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Can gift cards be provided to member to incent members to get vaccinations for COVID-

19? New 8/4/21 

Yes, customers may use their wellness credits for gift cards to incent their employees to get the 

vaccine, if is available to all group members.  A customer will want to work with their field 

account teams to get this set up and paid.   

These gift cards may be considered a taxable benefit. 

A contribution to an HSA would not be a taxable event.  

Certain eligible services which qualify for reimbursement under wellness credits (as promoting 
improvement of physical or mental behaviors) are not qualified medical expenses under IRC § 
213 (d) and thus reimbursement of them may be a taxable event for the plan participant.   

https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2


These services will require communication to the customer/plan sponsor, to consult with their tax 
professional for further guidance on any reporting obligations.  

• Gym equipment- onsite and offsite  

o Example: Bikes including Peloton, Elliptical, treadmill, pedometers, weights, Apple 
watch 

• Gym memberships  

• Online activity tracking and reward administration 

o Example: Paying a health and wellness vendor to track employee participation in 
wellness service. 

• Relaxation equipment/services for onsite relaxation:  Massage chairs, onsite massage, 
massage therapy, yoga  

• Incentives related to health and wellness that are provided to encourage participation in 
wellness programs.  

o Examples: Entry fees to a wellness event (race) attire/gear for a wellness event, 
rental of equipment for wellness activity, water bottles, achievement awards, 
prizes for participation. 

• Gift cards and cash 
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https://www.healthmarkets.com/
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What is the impact to UHC stop loss for changes to Virtual Visits or telehealth including telehealth OT, 
PT and ST? New 4/11 



 



https://www.healthmarkets.com/
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https://www.irs.gov/newsroom/tax-day-for-individuals-extended-to-may-17-treasury-irs-extend-filing-and-payment-deadline
https://www.irs.gov/newsroom/tax-day-for-individuals-extended-to-may-17-treasury-irs-extend-filing-and-payment-deadline
https://www.irs.gov/newsroom/irs-extends-additional-tax-deadlines-for-individuals-to-may-17
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Employees may be 
able to change their elections back to their current election if circumstances change again, such as the 

daycare center reopening or the employee going back to work in the office). Several e
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https://www.irs.gov/newsroom/tax-day-now-july-15-treasury-irs-extend-filing-deadline-and-federal-tax-payments-regardless-of-amount-owed?elqTrackId=13a87ee9aadb4984803f39806f24cfeb
https://www.irs.gov/newsroom/filing-and-payment-deadlines-questions-and-answers
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https://www.healthmarkets.com/
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https://www.uhc.com/health-and-wellness/health-topics/covid-19/vaccine/state-health-departments
https://member-allsavers.optum.com/tpa-ap-web/?navDeepDive=APAS%20publicMemberHomeDefaultContentMenu


• 

https://www.fda.gov/vaccines-blood-biologics/vaccines/emergency-use-authorization-vaccines-explained
https://www.cdc.gov/vaccines/acip/index.html
https://www.cdc.gov/vaccines/acip/index.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/8-things.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/8-things.html
file://///msp06fil02/d601/Ovations/Secure%20Research/0-UHC%20Brand%20Team/2021/COVID-19/Vaccines/1%20Prepare%20the%20market/uhc.com/covid-19
https://www.uhc.com/health-and-wellness/health-topics/covid-19/vaccine/state-health-departments
https://www.uhc.com/health-and-wellness/health-topics/covid-19/vaccine/state-health-departments


https://www.cdc.gov/coronavirus/2019-ncov/vaccines/8-things.html
https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/covid-19-vaccin
https://www.mayoclinichealthsystem.org/hometown-health/featured-topic/covid-19-vaccine-myths-debunked?fbclid=IwAR3z-ddtLMoRDJIFVJrVjdiA1qGNMvZaouIvBjaTjZFLce8KzfjVaM3bux4
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/index.html
https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/covid-19-vaccines
https://www.uhc.com/health-and-wellness/health-topics/covid-19
https://www.cms.gov/medicare/covid-19/enrollment-administering-covid-19-vaccine-shots
https://www.cms.gov/medicare/covid-19/medicare-billing-covid-19-vaccine-shot-administration
https://www.cms.gov/medicare/covid-19/coding-covid-19-vaccine-shots
https://www.cms.gov/medicare/covid-19/medicare-covid-19-vaccine-shot-payment
https://www.cms.gov/medicare/definitions
https://www.uhcprovider.com/content/dam/provider/docs/public/resources/news/2020/covid19/UHC-COVID-19-Provider-Billing-Guidance.pdf
https://www.uhc.com/health-and-wellness/health-topics/covid-19/vaccine



