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All of our health plans include virtual care solutions 
to help lower costs and improve access to quality 
care at no additional cost

Making quality care 
possible for all. 

That matters.



A robust virtual care solution
Rethinking the way health care is delivered is vital to addressing today’s challenges. Our plans include a portfolio of virtual 
options, designed to remove barriers to care through better access, more personalized experiences and greater value. 

124K
estimated shortage  

of health system  
providers by 20351

30
days average wait time to see 
a specialist (20.6 days to see  

a primary care provider)2

$89B
lost annually in time  

traveling for care3

Today’s health care challenges are impacting employers and 
their employees
The realities of today’s health care system have made it harder to afford and access quality care — especially for people living in 
rural communities or those facing challenges like lack of transportation or childcare. These obstacles may cause employees to 
miss work, or avoid care altogether, which may result in poor outcomes and higher costs for themselves and their employers.



Expanding access to care and services   
With our virtual care portfolio, employees have more timely and convenient access to providers nationwide — connecting to a 
doctor by video or phone* without leaving their home or workplace. 

Available services are continuously expanding, going beyond on-demand and primary care to include a broad range of specialists 
who design their care models specifically for the virtual environment.** These include:

•	 Gastroenterology (GI)

•	 Migraine

•	 Musculoskeletal

•	 Sleep 

•	 Speech therapy

•	 Urgent dental

•	 Women’s health

Creating personalized digital experiences   
Today’s employees have higher expectations of their work and benefits. With our virtual care portfolio, employees can  
quickly connect to virtual care via the UnitedHealthcare® app and myuhc.com®.

These convenient digital tools make it easier for employees to find and choose the care that best meets their needs — and  
help foster more personalized interactions with their providers, which may lead to more positive health care experiences.

Lowering the cost of care   
Delivering a continuum of virtual care options to employees may reduce costly and unnecessary urgent care and emergency 
room (ER) visits. It may also help employees who might otherwise avoid care or go out-of-network because they lack easy access 
to network care — both of which can impact cost. 

Virtual care providers are contracted in the network and are embedded to align with employees’ health benefits.

Local provider National (virtual only) providers

Care option Local PCP virtually Virtual primary care Virtual specialists 24/7 Virtual Visits

Average cost⁴ $147
average allowable

$99
or less

≈30%
less than in person

$54
 or less⁵

	 The information and estimates provided are for general information and illustrative purposes only.

  *Data rates may apply.
**�Virtual Care Services are Covered Health Care Services that include the diagnosis and treatment of less serious medical conditions. Benefits are available only 

when services are delivered through a Designated Virtual Network Provider. Designated Virtual Network Providers can be located at myuhc.com.

http://myuhc.com
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February 2022.
4	Average allowed amounts charged by our Network Providers and not tied to a specific condition or treatment. Actual payments may vary depending upon 

benefit coverage.
5	The Designated Virtual Visit Provider’s reduced rate for a 24/7 Virtual Visit is subject to change and may apply after the deductible according to plan design.
6	UnitedHealthcare commercial book of business from 2019–2022.  
7	UnitedHealthcare commercial book of business, 2022.  
8	Ratings based on all three of our virtual care offerings: virtual primary care, virtual specialist care and 24/7 Virtual Visits for calendar-year 2022 with 500K+ 

members surveyed. 
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address emergency or life-threatening medical conditions and should not be used in those circumstances. Services may not be available at all times, or in all 
locations, or for all members. Certain prescriptions may not be available, and other restrictions may apply.
Virtual Specialists are services available with a provider or coach via video, chat, email, or audio-only where permitted under state law. It is not an insurance 
product or a health plan. Virtual Specialists are not intended to address emergency or life-threatening medical conditions and should not be used in those 
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A solution that delivers
Our virtual care results to date include:

3M
of our members treated  
by virtual care providers 

since 20196

15
minutes or less 
average wait time for 

a 24/7 Virtual Visit7

62
NPS® score

across all virtual 
care programs7

4.9/5
for customer  
satisfaction8

Learn more Contact your broker or Oxford representative for more on  
how virtual care can help employees access and afford quality care


