
Did you know your Surest health plan includes medical benefits and pharmacy coverage for a variety of 
prescription drugs? The Surest pharmacy benefit manager is Optum Rx.    

Compare costs
Sign in to your member account on the Surest app or Benefits.Surest.com. 

You can:

Understanding your 
pharmacy benefits:

Illustrative example only. Costs and coverage may vary. 

Check prices (copays) 
for your covered 
prescriptions.

Search for prescriptions 
by name to see 
coverage details.

Choose from pharmacies in the 
broad, national Optum Rx network 
of retail pharmacies or Optum 
Home Delivery for mail orders.

Shopping around is part of the intuitive Surest plan design. When you can check prices in advance and compare 
options, you may even find opportunities to save. If the cost at the pharmacy is less than the assigned copay, 
you’ll pay the lower cost.
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Formulary tiers: Standard and specialty (complex) drugs 
The point of tiers is that high costs can sometimes be avoided when an equally effective generic 
alternative exists. This lowest-net-cost philosophy can help drive down costs.

Tier 1/Specialty Tier 1: Preferred generics and some lower-cost brand products (typically the least 
costly at the pharmacy)

Tier 2/Specialty Tier 2: Preferred brand-name drugs that are typically less costly and some higher-cost 
non-preferred generics

Tier 3/Specialty Tier 3: Non-preferred products, may include some higher-cost non-preferred generics
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Optum Home Delivery
Receive a 3-month supply of ongoing maintenance 
medications, with free standard shipping, mailed to your home. 

There are 3 ways to get your medications mailed:
1.	 Go to OptumRx.com.
2.	 Call the customer service phone number on the  

back of your member ID card.
3.	 Ask your doctor to send a prescription to Optum Rx.

Sign up for automatic refills at no additional cost. 
You’ll receive a notification when it’s time to refill your 
3-month supply, with orders charged to your account. 

90-day supply
Get a 90-day supply of non-specialty medications at in-
network retail pharmacies at the same copay as mail order. 

Specialty pharmacy
Some medications are considered specialty drugs that 
may require special handling or administration, available 
only in 30-day supplies. Specialty prescriptions must be filled 
through Optum Specialty by calling 855-427-4682. 

Still have questions?
We’re here for you if, and when, 
you need us. Just open your 
app. You can contact Surest 
Member Services online, 
through chat, or by calling the 
number on the back of your 
Surest ID card.

Helpful tip
When you fill your prescription at the 
pharmacy, show them your Surest ID card. 
This card has the details needed to send your 
pharmacy claims to Surest.

Sample member ID card of illustration only; actual information 
varies depending on payer, plan and other requirements. 

Fully Insured: Insurance coverage provided by UnitedHealthcare Insurance Company or its affiliates. Administrative services provided by United HealthCare Services, Inc. or its affiliates. All Fully Insured Plans in California: If medically appropriate 
care from a qualified provider cannot be provided within the Network, we will arrange for the required care with an available and accessible out-of-Network provider. You will only be responsible for paying the cost sharing in an amount equal to the 
cost sharing you would have otherwise paid for that service or a similar service if you had received the Covered Health Care Service from a Network provider. Surest Fully Insured Plans in California: A complete Network and timely access to care may 
only be available by obtaining treatment through providers available at the maximum Copayment shown for each service at the lowest cost-sharing tier. While some network providers are available at lower Copayments (reduced cost-sharing rates), 
there is no guarantee of a complete Network or timely access to care at any specific reduced cost-sharing rate. Self-Funded:  Administrative services provided by United HealthCare Services, Inc. or its affiliates.
 © 2026 Surest. All rights reserved. B2B2C_26-AI-543542_0326

http://OptumRx.com

