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Care built for better access, improved 
outcomes and lower costs

1

Centers of Excellence (COEs) use 

evidence-based, quality-of-care protocols to 

deliver cost-effective care for complex medical 

procedures, focusing on:

• Cancer/oncology care and more

1 Derosa, A., average discounts for Optum clients when they access Optum COE programs. Data assessed May 12, 2016.  2 Liu. UnitedHealthcare commercial population January 2011–

December 2018. June 2020. n = 11,098
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length of stays vs. non-COE242% 40%
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