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This benefit is only available to ADPTS work-site employees who are already 
enrolled in a UHC/NHP/CA Signature Value/Oxford medical plan.

Our single-source, globally integrated solutions deliver optimized outcomes, safeguarding the health, 
well-being and safety of international travel employees, wherever assignments take them. 
Medical, travel and personal security assistance services for globally mobile employees 
and their dependents under the ADP TotalSource, Inc. Business Travel Program.
• Comprehensive, globally integrated solutions enabling rapid response in any emergency

•  Designed to enhance the assignee experience and optimize individual and organizational
success

Global Insurance

Emergency 
Response Center: 
Providing 24/7 multilingual 
assistance to travelers in more  
than 200 countries and territories

Online Member Center: 
Preparing your people for travel  
through 24/7 access to online  
security, intelligence and  
location-specific medical advice 

Navigate complex global health care systems, safely and simply with our:



Global Insurance

Core coverage
•  Worldwide emergency and urgent care medical services

up to $1,000,000

• Evacuation Benefits including repatriation up to $250,000

• Direct payment facility to non-U.S. providers

• Dependent Coverage

•  Sojourn Travel (Leisure travel in conjunction with a
business trip)

Around the clock, around the world 
UnitedHealthcare Global’s Business Travel Insurance program supports ADP TotalSource Inc.'s travelers with comprehensive 
coverage and services.

Medical Assistance Services
• Worldwide Medical and Dental Referrals

•	Treatment monitoring

•	Medication and vaccine transfer coordination

• Replacement of corrective lenses and medical devices

•	Dispatching medical specialists

•	Medical records transfer

•	Regular and ongoing communication with family
and other key contacts

•	Arrangements for hotel convalescence

Concierge Services
•	Pre-travel information

•	Emergency Travel Arrangements

•	Transfer of Funds

•	Assist in the Replacement of Lost or Stolen
Travel Documents

•	Legal Referrals

•	Emergency Translation Services

•	Message Transmittals

Medical Evacuation and Repatriation Services

•	Emergency Medical Evacuation

•	Transportation to Join a Hospitalized Member

•	Return of Dependent Children

•	Transportation After Stabilization

•	Repatriation of Mortal Remains

1. Navigate to www.worldwatch.uhcglobal.com
2. Click “Login/Register”
3. Click “Create One Healthcare ID”
4. Enter the required information on the registration page and select “I Agree”
5. Enter the UnitedHealthcare Global ID located on the front of your ID Card

What is One Healthcare ID?
One Healthcare ID delivers a secure, centralized identity management solution that enables a single sign-on to all integrated applications. 

©2020 UnitedHealth Group Incorporated. The service marks contained in this literature are 
owned by UnitedHealth Group Incorporated and its affiliated companies, many of which are 
registered and pending service marks in the United States and in various countries worldwide. 
UnitedHealth Group cannot guarantee clinical outcomes. Products and services may be limited 
or excluded by applicable law Proper functionality of the application and its tools is dependent 
upon appropriate connectivity and features of the hand-held device, potentially including 
international calling, camera, and certain other capabilities.
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Group ID#: 908505
Oxford Member ID#: 902250073 
UHC/NHP/CA Signature Value Member ID#: 902451699

Full program details available on the Global Intelligence 
Center at:   https://worldwatch.uhcglobal.com

(Login Instructions below)

call +1-763-274-7364 / (toll free) +1-866-870-3475 
email businesstravel@uhcglobal.com




