
Short-term Business 
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Exclusively for ADPTS work-site employees who are already 
enrolled in a UHC/NHP/CA Signature Value/Oxford medical plan.



4

Get to know your plan
UnitedHealthcare Global supports ADP 
TotalSource Inc.'s travelers with comprehensive 
short-term business travel insurance coverage 
and service.. 

Insurance benefits1,3

•	 Medical treatment and 
prescriptions due to accidents or 
unexpected illnesses

•	 Dental emergencies due to injury 
or pain

•	 Medical evacuations and repatriations

•	 Virtual visits

Non-insurance assistance services 2,3

Travel assistance
•	 Transfer of funds
•	 Lost document 

replacement assistance
•	 Legal referrals
•	 Translation facilitation and referral
•	 Help with emergency 

travel arrangements

Medical assistance
•	 Medication and vaccine support
•	 Medical provider and 

dental referrals
•	 Treatment monitoring
•	 Hospital payment facilitation
•	 Medical and insurance 

information relay

Intelligence
•	 Health care and security intelligence
•	 Alerts and notifications

As part of your benefits, you have access to additional services and support at no additional cost 
to you. Please check your Benefit Summary for details about services and available coverage, as 
benefits vary depending on your organization. Some benefits are not available in all states.

+ Except in the United States 
1 Benefits vary depending on your organization’s program. Some benefits are not available in all states. Check your Benefit Summary for details.
2 Non-insurance assistance services are offered as part of a group business travel program. Some services may be at an additional cost. Additional optional assistance services may be available.
3 Some assistance services are delivered by third-party providers, coordinated by UnitedHealthcare Global.

Dependent Coverage:

Sojourn Travel:

Available to business travelers and dependents for up to 7 days for travel not associated with a business trip.

The plan will cover up to 5 dependents.



It’s easy to connect to your plan

Activate your Global Intelligence Center account
The Global Intelligence Center (GIC) provides on-demand access 
to real-time health care and security destination intelligence, tools 
and resources. After you activate your account, you can log in to the 
GIC to view your ID card, access Virtual Visits, submit claims online 
and more.

Access to the Global Intelligence Center requires all users to 
register using a One Healthcare ID. Before you travel, activate your 
GIC account:

1. Visit worldwatch.uhcglobal.com

2. Select Login/Register

3. Create your One Healthcare ID

4. Enter the required information on the registration page and select
“I Agree”

5. Enter the UnitedHealthcare Global (UHCG) ID located on the front
of the ID card

Your UnitedHealthcare Global ID card
Always carry your UnitedHealthcare Global ID card when traveling 
in a foreign country. Some countries may require a paper copy of 
your ID card to access services. The ID card is also available in the 
Global Intelligence Center.

What is a  
One Healthcare ID?

One Healthcare ID delivers a 
secure, centralized identity 
management solution that 
enables a single sign-on to all 
integrated applications. Once 
registered, One Healthcare ID 
offers access to all associated 
applications seamlessly.

Please cut your ID card along the dotted line and fold in the center.

BUSINESS TRAVEL
INSURANCE

Business Travel Insurance

Business Travel Toll Free: +1 866-870-3475 
Business Travel International: +1-763-274-7364  
businesstravel@assistance.uhcglobal.com

Claim Submission:
UnitedHealthcare Global
PO Box 740836
Atlanta, GA 30374-0836 USA
Fax: +1-248-524-5729
businesstravel@assistance.uhcglobal.com

BUSINESS TRAVEL
INSURANCE

UnitedHealthcare Global Business Travel Insurance
Underwritten by UnitedHealthcare Insurance Company

worldwatch.uhcglobal.com Client Name:

Group ID #: (Provide this number when calling UHCG)

Oxford ID #:

This card does not guarantee coverage. To verify benefits, view claims, or find a 
provider, visit the websites or call.

Notice to Physicians/Hospitals: Call immediately for benefits verification and 
procedures. Call 24 hours a day (multilingual). If you do not have access to a 
phone, email businesstravel@assistance.uhcglobal.com

ADP TotalSource, Inc.

908505

902250073 

© 2025 United HealthCare Services, Inc. All Rights Reserved. Service marks contained in this literature are owned by UnitedHealth Group Incorporated and its affiliated companies, many of 
which are registered and pending service marks in the United States and in various countries worldwide, except where otherwise noted. Administrative services provided by United HealthCare 
Services, Inc. or its affiliates. Assistance services are provided by or through UnitedHealth Group, Inc., and affiliates under the UnitedHealthcare Global brand. Proper functionality of the 
online and mobile applications and tools is dependent upon appropriate connectivity and features of the device, potentially including international calling, camera and certain other 
capabilities. Products and services may be limited or excluded by applicable law and are subject to availability. UnitedHealth Group cannot guarantee clinical outcomes. Information found in 
the Global Intelligence Center is confidential and is intended solely for the information and use of UnitedHealthcare Global’s clients. UnitedHealthcare Global does not guarantee the 
accuracy or completeness of the information and specifically disclaims all responsibility for any liability, loss or risk, personal or otherwise, which is incurred as a consequence, directly or 
indirectly, of the use and application of, or reliance upon, any of the information on this site, including customized reports created by clients. Any alteration or modification of the content of 
Global Intelligence Center, either from the website or via printed reports, is strictly pwrohibited. 
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UHC/NHP/CA Signature Value ID #: 902451699

https://worldwatch.uhcglobal.com
https://worldwatch.uhcglobal.com



